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1.00u1ee mojioKenHe

OcHOBHBIE KOJIBI KATETOPHII HHBAIHA0B, HYRIAIOMHXCH B CHTYAIHOHHOH IOMOIIXH:
o  Kon «K» - nHBanmu nepeaABUraeTcs B KOIACKE

Koz «O-a» - nopaxeHne HUKHUX KOHEYHOCTER

Koz «O-B» - mopakeHHe BEpXHAX KOHEUHOCTER

Koz «C-1i» - 107HOE HapYIIEHHE 3PEHUS

Ko «C-u» -qacTHIHOE HaPYIICHHE 3PEHHI

Koa «I"-m» - nojiHOe HapyllleHUe cilyXa —TIIyXoTa.

e Koa «['-u» -wacTUuHOE HapyIlIEHHE CIlyXd.

e Koa«VY» -HapylleHHE YMCTBEHHOIO PasBHTHA.

1. JelicTBUSI mepcoHaNa NPH OKA3aHUHN CUTYALHOHHOH NMOMOIIH
B COOTBETCTBHH ¢ KOAAMH KAaTErOpHil HHBAJIHIHOCTH

1.1.  CuTyaumoHHas MOMOIIb> HHBAJHAY ¢ KoaoM «K», « O-n» , «O-B».

OXpaBHHK: 10 MOHHTOPY BHUACOHAOMIONCHHUS BHAMT IIOCETHTENH C OTrpaHHYCHHEM
HEPEIBIKEHHs (HA KONISCKE, KOCTBUISX).

-BLIXOAHAT Ha yIHILY, OTKPBIBAET BXOJHBIC IBEPH.

-MuBamuay Ha KOCTBULIX MPEIOCTABIAET KPEClo-KOMACKY IIPH BXOJAE B 3[aHHE, OKA3blBacT
[OMOIIE IIPH IIEPEMEINEHHH B KPECIIO-KOIACKY.

-Oka3bIBaeT TOMOMIE TIPH BXO/IE B 3[IdHHUE.

-VTOYHSET, B KAKOH MOMOITH HYKIAETCS IIOCETUTEND, LEJIb MOCEIEHHS.

-Coo0ImaeT OTBETCTBEHHOMY COTPYAHHKY O IIOCEIMIEHHH TIOCETHTENS C OIPaHHYECHHEM
MepeIBUKEHHSL.

-OKa3eIBaeT MOMOIIb NPH BEIXO/IE U3 3/1aHUSL.

OTBeTCTBEHHBII COTPVIHHK:
-ITomoraer pasnerbes B rapaepode.
-Y3HAaeT 0 Leld HoCeIeHHs.
-ConpoBOIKAAET 10 MECTa.

CorpvAHIK YUpEKIeHH:




-OkazpIBaeT MOMOIIb IPH OJICBAHUH U pa3eBaHHH.
-IIpH HEOOXOAMMOCTH CONPOBOKAAET TOCETUTEIS.
-ITpy HEOOXOAMMOCTH OKa3bIBAET ITOMOIID IIPH MTOCEIICHUH TyalleTa.

IIpu o6mennu c JT0ALMH, HCOBITHIBAIOMMMHU TPYIHOCTH HIPH NEPEABIKCHHH HE00X0XHMO
INOMHHTL:

» MuBasuiHas KoJscKa - HeIIPUKOCHOBEHHOE MPOCTPaHCcTBO uenoreka. He obnokaunBaiitecs Ha
Hee, He ToNKalTe, He K1aauTe Ha Hee HOTH Oe3 paspemenns. HauaTs KaTHTE KOICKY O3 corsacus
HHBAIN/IA - TO KE camMoe, YTO CXBATHTDH H ITOHECTH YElI0BEKa 0€3 €ro pa3pelucHus.

*Beerna cripamuBaiTe, Hy KHA JIH IIOMOIIIb, IPEX/Ie YeM oKaszaTh ¢e. [Ipeinaraiite nomouib, eciu
HY)XHO OTKPBITH TAMKEIYIO JIBEPh HIIH IPOHTH 110 KOBPY C AJIHHHBIM BOPCOM.

*Ecin Banie npeanoikeHue 0 TOMOLIM IPUHATO, CIIPOCHTE, YTO HYIKHO JCIAaTh, M YCTKO CIIEAYHTE
HHCTPYKIIHAM.

*Ecim Bam paspermniid rnepeBArare Kolsicky, cHadana Katute ee meaienno. Komicka ObICTpo
HabupaeT CKOpPOCTh, H HEQKHIAHHBIH TOMUYOK MOMKET IIPUBECTH K II0TCPE PABHOBECH.

*Beerja nuuHo yoexkmaiTecs B IOCTYITHOCTH MECT, e 3allJlaHipOBaHbl MEPONpUITH. 3apaHee
NOMHTEPECYHTECh, KAaKWe MOTYT BO3HHKHYTH ITpOOIeMbl HIH Oaphepbl M Kak HX MOJKHO
YCTPAHUTE.

«He Ha10 XJIONATh YeI0BEKA, HAXOAAIIETOCH B MHBAIK/IHON KOJIACKE, 10 CIIHHE WIH IT0 TUIEYY.
*Ecin BO3MOYKHO, PACTIONOKATECh TAK, YTOOBI BAIK jHla ObIIN Ha OXHOM ypoBHe. M3beraiite
[IOTIOKEHHMS, TIPH KOTOpoM Barmemy cofeceIHUKY HYKHO 3allpOKHBIBATE TOTIOBY.

*Ecny CYIIECTBYIOT apXUTEKTypHBIC Oaphepbl, MPeAylIpeanTe O HHUX, YTOOBI YENOBCK HMEI
BO3MOIKHOCTh IPHHUMATE PElIeHUs 3apaHee.

«Kak mpaBuiio, y Jiiojei, HMEIOIMX TPYAHOCTH MPH NEPEBUIKEHHUH, HET MPodIeM CO 3pEHHEM,
CJIYXOM ¥ TIOHHMaHHEM.

*HeoOX0IuMOCTD I0I630BATHCH HHBAIKIHOM KOJICKOH - 3TO He Tpare/ius, a crnocod ¢BodoHOro
(ecaM HET ApXUTEKTYPHBIX 0apbepoB) HepeABMKeHH. ECTh I0aH, TONb3YOIIHECs HHBATHIHOMN
KOMSICKOM, KOTOPBIC HE YTPaTHAM CHOCOOHOCTH XOJUTh M MOTLYT HMEPEABHIATHCS C MOMOIIBIO
KOCTBITIEH, TpocTH # T.11. KOMACKH OHH HCHONB3YIOT JUIS TOTO, YTOOR! 3KOHOMHTH CHJIBI H OBICTpee
HEePeIBUraThCA.

2.2. Caryaumonnasa noMoub HHBaHAY ¢ kogom «C-m» , «C-a» .

Oxpaunuk: (MpA HATHIHH CUCTEMBI BHACOHAOMONEHAS [0 MOHHMTOPY BHIMT [OCCTHTENA C
OrpaHMYeHUeM NEPEIBHKEHN).

-BeTpeuaer cienoro MHBATKAA HA yTHIE (Ha BXOJIC B 3[aHHe).

-OTKpBIBaET BXOIHBIE ABEPH.

-IToMoraer BoiiTH B 37aHHE.

-Beper moceTHTEA IO/ TOKOTh H CONPOBOKAACT 10 OTBETCTBEHHOTO COTPYAHUKA.

-Oka3pIBacT MOMOMIB MPH BBIXOE U3 3/1aHMUL.

OTBeTCTBEHHBIN COTPYAHUK:

-BrIsIcHsET 1enb, NPUYUHY TOCEICHHS.

-TToMoraeT pazaeThes B rapaepode.

-ITpu HeOOXOIUMOCTH 3HAKOMHT CO BCEMH HAATNIHCIMH B YUPEIKAECHHH.
-ConpoBOKIACT A0 MECTa LEJEBOr0 HasHAUCHHSI.

CoTpYIHHEK YVUPEHKICHHS:
-OKa3pIBAOT TTOMOIIE IPH OPHEHTALNH B IIOMEIEHHAX YUPEKICHHS.
-TToMoOTaIOT IIPH OJICBAHUH U PA3/ICBAHUH.




-I1py HEOOXOIUMOCTH KOHCYNBTAINH CHCLHATUCTA, COIPOBOXK/IAET UHBANUIA B TIEPEBHKEHIY
1o kabuHeTaM, IPUICPIKUBAs €ro 10 JTOKOTE.

-[To oOKOHuUAHWHM MEpPONPHATHS COIPOBOKAAET [IPH NEPEABHIKEHHH J0 Tapaepoda.
-OkassIBaeT MOMOIIE TPH 0/IeBAaHUH.

Ipn o6menun ¢ He3pAYHMH JH0AbMH HIH JHABMH, HME0IUMH IJI0X0€ 3peHHe HeoOX0uMo
NOMHHTB!

*Hapymienue 3penus uveeT MHOTO cTeneneil. IToaHocThIO cnenbix jrojell Beero okoso 10%,
OCTANIBLHEIE AIMEIOT OCTATOYHOE 3PEHUE, MOTYT Pa3iIMYaTh CBET H T€Hb, HHOTJIA IIBET U OUEPTAHHA
npeameta. ¥ oguux craboe mepudepuyeckoe 3speHne, y Apyrux - cradoe npamMoe IIPH XOpoleM
nepudepudeckoM. Bee 3T0 Hano BELSICHUTD B YYUTBIBATD IIPX OOLIEHUH.

*[Ipeqmaras cBOIO MOMOLb, HANIPABISIATE YETIOBEKA, HE CTUCKUBAHTE €T0 PYKY, HIOWTE TaK, KaK BB
00bIuHO X0muTe. He HyKHO XBAaTaTh CIICTIOTO UeIOBEKA U TAILUTE €ro 3a coDoM.

*Obparmaiitech ¢ cobaKxaMu-TIOBOIBIPAMHE HE Tak, KaK ¢ OOBMMHBIMH AOMAITHUMH YKMBOTHBIMH. He
KOMaHIyHTe, He Tporaiire 1 He Urpaite ¢ COOaKONH-IIOBOABIPEM.

Ecnm BBI coDMpaeTech YHTATEL He3psYeMy YeTIOBEeKY, cHadana npeaynpeaute o0 atom. I'oBopurte
HopMarbHBM ronocoM. He npomyckaiite nadopManuio, ecii Bac 00 3TOM HE MOMPOCSIT.

*Ecii 3T0 BaYKHOE ITACHMO WIH AOKYMEHT, HE HYKHO JUld yOe AU TeNbHOCTH JaBaTh €ro MOTporaTh.
[lpu sTroM He 3aMmeHsiiTe uTenue mepeckasoM. Korja Hespsiuuii 4eIOBEK HOIDKSH MOIIHCAThH
AOKYMEHT, IIPOYHTaiTe ero o0s3arensHo. MHBaIuaHOCTE HE 0CBOOOKIACT CIIETIOTO YEI0BEKa OT
OTBETCTBEHHOCTH, 00YCIOBIEHHOH JIOKYMEHTOM.

*Beerna obpamaiTecs HEMOCPEACTBEHHO K YENOBEKY, JaKe €CIM OH Bac HE BHIHT, & HE K €ro
3pAYEMY KOMIIaHLOHY.

*Beerna HaswiBalite ceds W mpeacTaBiAiiTe APYTHX COOECEHWKOB, & TaKXKE OCTaIbHBIX
[PHCYTCTBYIOMIHX. ECIH BBl XOTHTE MOKATh PYKY, CKaKHTE 00 3TOM.

«Korza BeI mpezyiaraete He3psiueMy YE/IOBEKY CECTh, HE YCaKWBaiiTe €ro, a HanpaBbTe PyKy Ha
CIIMHKY CTYJIa WM TOUIOKOTHHK. He BOIMTE 1O NOBEPXHOCTH €ro pyKy. a daiTe eMmy
BO3MOXKHOCTE CBOOOIHO IIOTPOTaTh MpeaMeT. Ecam Bac MONPOCHAM IIOMOYb B3ATh KaKOH-TO
NpEAMET, HE CICAYET TAHYTh KHCTH CIIENIOTO K IPEeMETY B OpaTh ero pyKo# 3TOT HpeiMeT.
*Koryia Bl 00maeTech ¢ TPYION He3psa9ux JHoAel, He 3a0bIBaiTe KakAbIA pa3 Ha3BIBATE TOTO, K
KOMY BBl 00palacTeck.

*He 3acrasmgiiTe Bamero codecedHHKa BeIIaTh B TYCTOTY: €CIH BBl OEPEMENIacTeCh,
NpeayIpPEIUTE Er0.

*BriosiHe HOPMANBHO YHOTPeONATh ¢10BO "cMOTpeTh'". JINd HE3pAYEro 4eJoBeKa 3TO O3HA4YaeT
"BUIETh pyKamMu', 0CA3aTh.

«M3beraiiTe pacIibIBYaThIX ONpPEIeNeHUH W WHCTPYKLHMHA, KOTOphIE O0OBLIMHO COMPOBOMKIAIOTCH
KECTAMMU.

[Ipu cIycke HIM HOTBEME [0 CTYNEHbKaM BEIUTE HE3PSUYEro MEPHeHIHKYISPHO K HHUM.
Ilepeapurasch, He JenaiiTe PHLIBKOB, Pe3KkuX aBWiKeHui. [Ipm compoBoaeHMH HE3psHero
yeOBEKA He 3aKIa/BpIBaiTe pyKH HA3al - 3TO HEYIA00HO.

2.3.Curyaunonsasi HOMOIb HHBAJHAY ¢ KogoM «['-u».

HpH MOCEUICHUH YHPCHKACHKA HHBATHAaM C KOJIOM ((r-H))_, CUTYallHOHHASA IOMOINE OKa3bIBACTCA
CONPOBOKAAIOMIHM MX JIMIAM COTPYAHUKOM YUPEHKACHHA TIPH BO3SHHKAIOMIKX 3aTPYIHEHUAX!

-COTIPOBOK/IEHUE U TTOMOIIE B OPHEHTAINH (BXO/I/BBIXOM);
-03HAKOMJIEHNE C PACIIONOKEHHOM B YUPEIKICHUE UHDOPMALEH;
-[IOMOIIB B 3aM0THEHMH JJOKYMEHTOB (YTOUHHTE HHOOPMALIHIO);
-O3HAKOMIIEHHE ¢ PACTIONOKEHHON B yapeKaeHHH HHpopMaruei.



2.4.CuryauroHHas MOMOIL HHBAJIHAY ¢ KoaoM «[-m».

HpH MOCCHICHNH YUPCKIACHNA HHBAIK C KOAOM «['-1m» oﬁpamae’rcs{ C CYPACIICPCBOAYHKOM HITH
COIIPOBOXAATOIITHM JTHITOM.

Bo Bpems npeObiBaHUs HHBAIKA B YUPEKICHUH CYPHAOIEPEBOUHK COPOBOXK/IAET HHBAJIUAA 1O
TEPPUTOPHHU YUPEIKICHHS, 3SHAKOMHT ¢ ITHCbMEHHOH HH(popMannei 0 MPOBOJUMBIX B YUPEKICHUH
MEpONPUATHAX, YYACTBYET B MTPOBEICHUU PeabUIUTAlHOHHBIX MEPOIPHITHH, OKA3bIBas YCIYTH
[0 CYPAOTEPEBOaY.

Ilpu OTCYTCTBHM CYpIONEpPeBOJYHKA COTPYAHUK YupemaeHus (aJiMHUHUCTPATOP) 3HAKOMHT
HHBAIMAA C OHCBMEHHOH uHQopMalmedl o IOpsIKe OKa3aHus MEAMUMHCKOH noMomw,

OCYIIECTBIAAET MOMOMUIb.

2.5.CaTyauioHHas MOMONIL HHBAJTIAY € KOAOM «Y».

HpI’I MNOCEHICHHUH YUPCHKICHHA HHBallWIaM C KOJI0M Y CUTyallHOHHAasd TMMOMOIIL OKa3bIBACTCH
CONPOBOKAAIIIEM HX JIHOaM COTPYAHUKOM YUPEIKJICHUA IMPH BOZHUKAIOIHX 3aTPYAHCHHAX!

-COTIPOBOYK/ICHUE H TIOMOIIb B OPUEHTALMH (BXO/BBIXO);
-03HAKOMJICHHE C PaCcIONOKECHHOH B yupekaeHna nHOpMAaL{HeH;
~[IOMOIIE B 3aM0THEHHH JOKYMEHTOB (YTOUYHUTEL UHDOPMALIHIO);
-03HAKOMJIEHHE C PACIIONOKEHHON B yupexaeHuy uadopMaliueH.

[Ipy pasroBope ¢ 4YeJOBEKOM, WCOBITHIBAIOIIEM TPYAHOCTH B OOIIEHHH. CIylalk €ro
HeoOX0IMM0O BHHMATEILHO, TEPNEIHBO MOKHIasCh KOHNA (ppasbl. Henbss mompaBiaTs ero
J0roBapuBath 3a sero. [loropure, uro BoI moHANH, 9TO HOMOJKET HEI0BEKY OTBETHTE Bam, a Bam
TIOHATH ero. - He urHopupyiTe Jio/ei, KOTOPEIM TPYAHO TOBOPHTDH, IMOTOMY YTO TIOHSATE HMX - B
BalllMX HHTEpecax.

He nepeOupaiite W He MONpaBIsiTe 4YeIOBEKa, KOTOPBIM MCHBITBIBAET TPYAHOCTH B PEYH.
HaurnaiiTe TOBOPUTE TOMBKO TOI/1a, KOT/a YOSIHTECh. YTO OH YK€ 3aKOHYHII CBOXO MBICTID.

He meiTaiiTech YCKOPUTH PasroBop. byapTe TOTOBBI K TOMY, YTO PasTOBOP C HYEJOBEKOM C
3aTPYAHEHHON peubto 3aiiMeT y Bac OoJblie BpeMeHH. Eciu BB clieluTe, Tydllle, U3BHHUBIIUCE,
JAOTOBOPUTHCH 00 OOMEHNN B IPYroe BpeMs.

CMOTpHUTE B IHLO COOECEIHUKY, TOACpKIBaiiTe BU3ya bHBI KOHTAKkT. OTnaiiTe aToM Oecene Bee
paie pBuuManune, He qymaiiTe, 4T0 3aTpy/IHEHHS B PEYH - [TOKa3aTellb HU3KOTO YPOBHS HHTEILIEKTa
yenoseka. CtapalTech 3a/1aBaTh BOIPOCH], KOTOPBIE TPeOYIOT KOPOTKMX OTBETOB MM KHBKA.

He nipuTBOpstiiTech, €Cly Bl He IOHSIH, YTO BaM cKasaind. He crecHsiitecs nepecnpocuts. Ecin
BAM CHOBa HE YJAIOCh IOHSTH, NOIPOCHTE NPOM3HECTH CJIOBO B Oosee MEUIEHHOM TEMIIE,
BO3MOXKHO, 1o OykBaM. He 3abeIBaiiTe, 4TO WelT0BEKY C HapyIIEHHOH PEUBID TOXKE HYXKHO
BeIicKaszatses. He mepebupaiite ero n He nogasiasiite. He ToponuTe rosopsinero.



